Huffman, Shauna

From: Bateman, Andrew

Sent: Friday, December 17, 2021 8:48 AM

To: Garfinkel, Laura; Hammonds, Lessie; Wilson, Elise

Cc: Scott Elliott; Grube-Lybarker, Carri; Hall, Roger; PSC_Contact
Subject: RE: [External] Re: TouchTone Communications, Inc._ DN 2002-364-C
Laura,

Lessie is out of the office at the moment, but she did provide your contact information to internal ORS staff. | plan to
follow-up this morning.

Thank you,

Andrew

From: Garfinkel, Laura <Laura.Garfinkel@claconnect.com>

Sent: Friday, December 17, 2021 2:09 AM

To: Hammonds, Lessie <lhammonds@ors.sc.gov>; Wilson, Elise <Elise.Wilson@psc.sc.gov>

Cc: Scott Elliott <selliott@elliottlaw.us>; Grube-Lybarker, Carri <clybarker@scconsumer.gov>; Hall, Roger
<RHall@scconsumer.gov>; PSC_Contact <Contact@psc.sc.gov>; Bateman, Andrew <abateman@ors.sc.gov>
Subject: [External] Re: TouchTone Communications, Inc._ DN 2002-364-C

Importance: High

Hi Lessie,

| hope this email finds you well.

| just wanted to reach out to see if you’d been able to provide my contact information and also the details to the proper
person on staff at the ORS? Any feedback would be much appreciated as we’re anxious to get TouchTone
Communications, Inc. reinstated as quickly as possible.

| also want to make sure that all information within all areas of the commission is now updated for TouchTone
Communications, Inc. so that we have no chance of anything going to the company’s former compliance provider as we
want to make sure nothing ever falls thu the cracks again related to the company.
Thanks so much and look forward to hearing form someone soon.

Best,

Laura

m Laura Garfinkel

\ A" Director, Telecommunications Industry

¥ Telecommunications Team
CLA (CliftonLarsonAllen LLP)

Direct 770-637-8308 Mobile 973-760-9218
laura.garfinkel@CLAconnect.com
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From: Garfinkel, Laura

Sent: Tuesday, December 14, 2021 2:52 PM

To: Hammonds, Lessie <lhammonds@ors.sc.gov>; Wilson, Elise <Elise.Wilson@ psc.sc.gov>

Cc: Scott Elliott <selliott@elliottlaw.us>; Grube-Lybarker, Carri <clybarker@scconsumer.gov>; Hall, Roger
<RHall@scconsumer.gov>; PSC_Contact <Contact@psc.sc.gov>; Bateman, Andrew <abateman@ors.sc.gov>
Subject: RE: [External] DN 2002-364-C

Great Lessie,

Thanks so much for your support (and you too Elise). We’re very anxious to get this addressed and have re-instatement
take place as quickly as possible. So | will look forward to hearing from someone soon.

Thanks and talk soon.
Best,
Laura
m Laura Garfinkel
E A" Director, Telecommunications Industry

¥ Telecommunications Team
CLA (CliftonLarsonAllen LLP)

Direct 770-637-8308 Mobile 973-760-9218
laura.garfinkel@CLAconnect.com

From: Hammonds, Lessie <lhammonds@ors.sc.gov>

Sent: Monday, December 13, 2021 8:21 AM

To: Garfinkel, Laura <Laura.Garfinkel@claconnect.com>; Wilson, Elise <Elise.Wilson@psc.sc.gov>

Cc: Scott Elliott <selliott@elliottlaw.us>; Grube-Lybarker, Carri <clybarker@scconsumer.gov>; Hall, Roger
<RHall@scconsumer.gov>; PSC_Contact <Contact@psc.sc.gov>; Bateman, Andrew <abateman@ors.sc.gov>
Subject: RE: [External] DN 2002-364-C
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Think Security — This email originated from an external source. Be cautious with any links or attachments.

Laura,

| will forward your request to the appropriate staff at ORS, and you will be contacted.
Thank you,

Lessie Hammonds

From: Garfinkel, Laura <Laura.Garfinkel@claconnect.com>

Sent: Thursday, December 9, 2021 10:14 PM

To: Wilson, Elise <Elise.Wilson@psc.sc.gov>

Cc: Scott Elliott <selliott@elliottlaw.us>; Hammonds, Lessie <lhammonds@ors.sc.gov>; Grube-Lybarker, Carri
<clybarker@scconsumer.gov>; Hall, Roger <RHall@scconsumer.gov>; PSC_Contact <Contact@psc.sc.gov>; Bateman,
Andrew <abateman@ors.sc.gov>

Subject: RE: [External] DN 2002-364-C




Hi Elise,
| hope all is well. | will reach out per your suggestion. Is there someone specifically at the office | can reach out to?

Thanks so much for your assistance with this and will look to hear from you soon regarding an individual | should reach
out to at the office.

Talk soon.
Best,
Laura
m Laura Garfinkel
i A" Director, Telecommunications Industry

¥  Telecommunications Team
CLA (CliftonLarsonAllen LLP)

Direct 770-637-8308 Mobile 973-760-9218
laura.garfinkel@CLAconnect.com

From: Wilson, Elise <Elise.Wilson@psc.sc.gov>

Sent: Thursday, December 9, 2021 11:51 AM

To: Garfinkel, Laura <Laura.Garfinkel@claconnect.com>

Cc: Scott Elliott <selliott@elliottlaw.us>; Hammonds, Lessie <lhammonds@ors.sc.gov>; Grube-Lybarker, Carri
<clybarker@scconsumer.gov>; Hall, Roger <RHall@scconsumer.gov>; PSC_Contact <Contact@psc.sc.gov>; Bateman,
Andrew <abateman@ors.sc.gov>

Subject: [External] DN 2002-364-C

Think Security — This email originated from an external source. Be cautious with any links or attachments.

Good morning, Ms. Garfinkel.

Please be advised that you will need to reach out to the Office of Regulatory Staff regarding your inquiry for
reinstatement.
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Thank you.

Elise Wilson

Public Service Commission
State of South Carolina

101 Executive Center Drive
Saluda Building, Suite 100
Columbia, South Carolina 29210
803.896.5100




The information (including any attachments) contained in this document is confidential and is for the use only of the
intended recipient. If you are not the intended recipient, you should delete this message. Any distribution, disclosure,
or copying of this message, or the taking of any action based on its contents is strictly prohibited.

CliftonLarsonAllen LLP
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